How Parents Can Edit Their Phone Number and Email Address
Via the FACTS Family Portal

1. Log into the FACTS Family Portal at https://logins2.renweb.com/logins/ParentsWeb-Login.aspx.
Remember our district code is SJI-MO

2. From the navigation at the left, select “Family” and then “Family Home,” then click the pencil icon at
the top of the “Contact Info” box
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3. Click on “Custodial Parent Form” for the parent whose information you wish to edit
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Make any necessary edits, then scroll to the bottom to “Save” the record. PLEASE NOTE: at the bottom of the
page there is a section for editing Alert preferences. This only applies to schools using FACTS alerts. Saint
_ is currently using CatapultConnect for alerts so these preference are not applicable.
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